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1.5

GENERAL PROVISIONS

The terms and conditions are developed in
accordance with RA current legislation and
involve conditions on the basis of which “INGO
ARMENIA” CJSC, acting under the legislation,
concludes the contract of voluntary medical
insurance.

In accordance with the terms and conditions
Insured, that is person signing the insurance
contract with Insurer and paying the insurance
premiums, can be any legal entities and capable
individuals.

Insurance Contract concluded in accordance with
the Terms and conditions is considered to be
signed in favour of Assured. In case if the
insurance contract was concluded in favour of

Insurer, he/she takes Assured’s rights and
obligations determined by the Terms and
conditions.

In case of concluding the insurance Contract in
accordance with the Terms and conditions they
become an integral part of insurance Contract and
are essential for Insurer and Insured (hereinafter
Parties).

Individuals registered in narcological,
psychoneurological,  tubercular, oncological,
dermatovenerologic dispensaries (because of

veneral diseases), AIDS prophylactic and medical
centers, invalids of I and II groups are not insured
if nothing else is provided by the insurance
Contract. The insurance Contract concluded with
the mentioned individuals can be canceled prior to
expiry date in accordance with the Terms and
conditions.
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2. UN0209U0arNRE3UL OL3EUS 2. INSURANCE OBJECT

2.1.Unyl quitmtibliph hunfwdwyt judwynp 2.1 In accordance with the terms and conditions of
pd2iuljul wujwhnyugpnipjul voluntary medical insurance Insurance object is
opjuntitp & Uwwhnjugpjus  wbdh valuable interest of Assured connected with
gnypuwjhlt owhbpp’ Juwyyus medical and other expenses arising from
wywhnjugpuljut yuwnwhwnph nhypnid insurance event which include payments made in
tpwl  pdoulul b wy  oqunipjult respect of invoices provided by medical

institutions, honarars paid to doctors and other

tpdwt & k& htwn, u
S L wjuutph o ARRIP expenses connected with medical treatment.

hpkug ubky ubpwnnid ku
pnidhwunwwnnipjniuibiph ynnuhg
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JuwJws wyy Swuukp

3. UMUzNdUSruyuy NUSsSUzUr 3. INSURANCE EVENT

3.1 Insurance event is considered as the reference of

3.1.Unyu - Hwunubpny  wwwhnjugpuijui the Assured to the medical institution during the

wjunwhwplibp Gl hwdwpnud period of the insurance Contract for medical
wwywhnjuwgpnipjul wujudwbwgph assistance (medical, diagnostic, consultative,
gnpoénnnipjwl pupwugpnid rehabillitation, sanitary, prophylactic including
Uyywhndugp]ud wdh nhukip imunoprophylactic etc) and other kind of
pnidhwutnunn pyntbikp pdoluljuh assistance (including social-medical) which brings

to the payment of insurance indemnity for medical
oqimpyuit — (pridurljuly,  wjunnpnghy, and other expenses in accordance with the Terms

funphpungujut, Jpuuiqinqulud, and conditions, medical insurance Contract and
wnnnowljul, wpndpjulnhly, win pynud medical insurance program.
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3.2. Uyuwhnugpuiljui wunuthup sh | 3-2 The following references of the Assured to the
hwdwpynd — Uywhnjugplud — widh medical center for the receiving of medical and
ghflp  pmdbunmgmpmbikph b wy other servicies are not considered as the insurance

event if they:

Swnwjnipjniitbph unwgdwt  hwdwp,
npnup.
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are not provided by the insurance Contract and
program;

arised from the use of alcohol, drugs, toxic
substances and other psychotropic agents as
well as passing the driving of vehicle by
Assured to person who has used alcohol,
drugs, toxic substances and other psychotropic
agents;

are connected with traumatic injuries and other
threats to health arised from illegal actions of
Assured;

are connected with intentional physical injuries
hurt by Assured, attempt suicide with the
exception of cases when Assured was brought
to such condition as a result of illegal actions
of third parties, which was confirmed by
corresponding court decision;

Have not been prescribed by doctor or have
been served at will of Assured;

Assured’s reference for medical and other
servicies is not considered as insurance event
if it arised from:

nuclear explosion, radiation;

military operations as well as different military
measures;
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3.3.3. pwnupwughujwl yuwwnbkpuqd, | 333 civil war, any kind of civil strifes or strikes;
gutjugués wnbuwlh dnnnyppuljut
hnignudtp jud gnpswnnibp,

3.4. Uyywhnjuqpului wuwwnwhwp sh

3.4 Assured’s reference for medical and other
hundwpynd pd2uluit servicies connected with diseases which in
wuuhnjuigpniput dSpugpmy npugtu ny accordance with medical insurance program
wywhnjugpuljul phuljtp vwhdwinfus are not defined as insurance risks can not be
hpJutnnipiniubph hundwp considered as insurance event.
Uywhnjugpqusd wbdh
pniddwnuynipiniuitiph [F] wy|
dSwnwynipjniitbph  uwnwugdwtt hwdwp
nhubp:

4. UNUZNIUSLUYUL QNrUUL, 4, SUM INSURED, INSURANCE PREMIUM.,
UNUZAIUSCUYKUrUGr,  9€Uruuy | TERMS OF PAYMENT
yuraer
4.1. Uywhnjugpului gnudwpp
wwwhnjugpnipjui wuwjdwbwgnph | 4.1 Sum insured is the maximal limit of insurance
gnpénnnipjul pupwugpnid indemnity paid to Assured during the period of
UwwhnJwugpnnh ynnuhg insurance contract.

Uywhnjugpqus  wbdhtt  J&wpybjhp
wnwykjugnyt hwnnigdwb swth k,

4.2. UwwuhnJugnuljut nidw
uu?hdmilhn?}{l i E %nqdhglnl 4.2 surr? insure(:ld ils ?eﬁr.leddby. the com;non con.i;ntt }(l)f
hunfm Ayt pyudp iyt arties and determined in accordance wi e

price and list of medical services and is mentioned
wywhnywgpnipyul Muywlwiwgpny in insurance Contract. By the common consent of

twhwntu]ws pniddwnwynipiniiubph Parties sum insured can be defined in foreign
wpdtphg b gwuljhg U  wynud Lk currency.

wwywhnjugpnipjut NMuwyudwbwqgpnid:
Unnutph hwdwdwjunipjudp
wwywhnyugpnipjub wyujdwbwgpnid
Jupny tu wywhnjugpuljut
gniudwpubpp vwhdwgl) wpunwpdnypny:

4.3 Insurance premium is a sum paid for insurance
4.3. Uyuthnugpuid&wpp Uyuhnijugph coverage by Insured to Insurer in accordance with

Ynnuhg wuyuhniugnntpyut insurance Contract.
wuydwbwgpny wnpuwdwnpyng
wwywhnjugpujut  Swéynyph nhdwg
UwwhnJuqgpnnht yfwupynn gnidwpt k:
4.4, Unyywhnjuqpu] &uph Ukdnipjut | 44 For defining the limit of insgrance pr@mil'lm
npnotwll dudwiwy  Unpuhnywgpyud Assured can be proposed to fill in an application

form. The information mentioned in the
wbdht fupnn £ wewgwplyt) pughty application and medical forms is confirmed by

Fdojuljut hwpguptpphl: Insured’s (Assured’s) signature. In case of need
Ugywhnjugpmputs  phununud Guad Insurer is entitled to refer Assured to medical
Pdojuljmt  wilhbwnwbbpnd  updus examination. If Assured refuses either to fill in
wbnbynipnitutipp hwunwndmd & the medical application or go to medical
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Uwwhnjugpuywpubph Jdwunpdwl
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5.1. Uyywhnjugnpnipjut Nujdwbwghpp
Jupynud E Ukl opwgniyguyhtt tnwpny, tph
wwywhnyugpnipjut NMwjdwbwgpny  wy
pult twpwnbtudws sk:
Uwwhnjugnpnipjui NMuydwuwgph
gnpénnnipjutt ufuybnt b JbEpowtiwnt
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YLLUUL YU el 64 ¢Nronineesuy
TURULTINRUC
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hwdwdwjt Uwwhnjwqgpnnp
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examination, Insurer is entitled to refuse the
conclusion of insurance Contract with Insured.

4.5 In accordance with insurance Contract Insurance

5.

5.1

6.

6.1

premium can be paid by Insured either in single
payment for all period of insurance or in
installments by cash or via bank transfer to the
account of Insurer during the period of insurance
Contract. Terms of payment are defined by
insurance Contract.

THE PERIOD OF INSURANCE AGREEMENT

Insurance contract is concluded for the period of
one calendar year if other is not specified. The
dates of beginning and ending of insurance
Contract are defined by the insurance Contract.

TERMS AND CONDITIONS OF INSURANCE
AGREEMENT CONCLUSION AND
TERMINATION

In accordance with the Contract concluded on
basis of the Terms and conditions Insurer is
obliged to organize and finance medical and other
assistance for Assureds within the limits of sum
insured.
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wnwtdht npnypubtph syhpundw b (Yud)
wwywhnjugpnipjub Nuydwbwgph’
gopénn 22 opkulgpnipjuup  shwljwunn
npnypltph (pugdwb pnipg:

6.5. Uyywhnjugpnipjui NMuydwwmgpnid
upynid L.

* Uywhnyunph wbdwinudp (wqquunid,
winil, hwjpuinit), quudbnt Juypp b
puijuyhtt Juybpuwuwydwtubpp,

* Uywhnjugpjué wtdwg phyp,

* wwywhnjugpmpjub sSpughpp,

* wywhnjugpulju gnidwpp,

* wywhnjugpnipjul NMuydwbwgph
gnpénnnipjub dwudljbwp,

* wywhnjwugpnipjub NMuwydwbuwqgph
hwdwduwyh Jdwpdu kupulju
wuywhnjuqpuydwph Ubbdnipjniup,
Jdwpdwt upgp b dlp,

6.6. Uyywhnjugpnipjui NMuydwbwgpht

6.2 For conclusion of insurance contract Insured
either addresses Insurer in written application
form set by Insurer and containing information
necessary for the conclusion of insurance Contract
or inform about his intention to conclude
insurance Contract by means of oral statement,
fax, etc.

6.3 Insurer makes the decision about the conclusion
of insurance Contract within 5 days since the
receiving of application. The fact of insurance
Contract conclusion can be approved by separate
document: by drawning up of insurance Contract
and/or by providing with insurance policy signed
by Insurer along with the Terms and conditions
attached.

6.4 By common consent of Parties during the
conclusion of Insurance contract separate
regulations of the Terms and conditions can be
changed — excluded or added, if they don’t
contradict to RA current legislation.

6.5 The following details are mentioned in the
insurance Contract:

= Assured’s name (name, surname, patronymic),

place of residence and bank conditions;

The number of Assureds;

Insurance program;

Sum insured;

Period of insurance Contract;

Insurance premium, terms and conditions of

payment in accordance with insurance Contract.

6.6 The following documents are attached to

8
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Jyuyugph  gnpénnmpyub  wjupnp,
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htnwunuuktp): Npny nbyptpnid
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UwwhnJwgpnnhti: Uy wuwhhg Ynpwd

6.7

6.8

6.9

insurance Contract:
Table of Assureds defined by Insurer;
Program of corresponding voluntary medical
insurance.

Insured is provided with insurance policy
attached to insurance contract, with the following
details:
Policy number;

Insurer’s name and address, telephone numbers,
web site;

Insured’s, Assured’s name, place of residence and
telephone numbers;

Corresponding class of insurance;
Period of insurance Contract;

Insured’s signature, stamp (if Insured is legal
entity), and remark that Insured is familiarized
with Terms and conditions of insurance Contract;

Signature of person authorized by Insurer, stamp
or their facsimile reproduction;

Date of issue of insurance policy;

Sum insured.

Assured can be provided with insurance card.
Insurance card is an individual document
containing the information (policy number, the
expiry date of policy, Insured’s telephone
numbers). In some cases insurance card can be
used as permit to medical center.

In case of loss of insurance card, Assured should
immediately inform Insurer about it. Lost
documents are declared invalid and can not be
used as a basis for receiving of medical services.
In exchange for lost documents Assureds are



thwunwpnpbpp Swtwsynid Bu widuytp provided with new ones.
b sk Qupnn hhdp hwinhuwbug

wwywhnyugpnipjul NMuydwtwgpny
uwhdwuws pniddwnwynipniiitpnh
unwugdul hwdwn: Unpwd
thwunwpnpbph thnjuwpk
Uywhnjugpjué wbdwbg wpynud bLu
YpYuopptwljutpp:
6.10. UywhnJugpnipjui NMuydwwgph
gnpénnnipniip nunupnid k- hkwnbjwy | 6.10 Period of insurance Contract is terminated in the
nhuptpnid. following cases:

6.10.1. Uguwhnjugpmpyutt  Nujdwbwgph
gnpénnnipjut dudjbnh wjwpunh,

6.10.2. UyqwhnJugpyué wudh dwhdub
(nYju] wudh dwuny),

6.10.3. Uywhnqwqgpnnh nnuhg
UwwhndJunph (Uyuhnyugpdus
wtdwitg) wnwy Uwywhnjwgpnipjui

6.10.1 the period of the Contract has expired;

6.10.2 Assured’s death (concerning the given person);

6.10.3 Insufficient fulfillment of the obligations
provided by the insurance Contract by Insurer.

wyuydwbwgnpny uwhdwtiud
wwpunpnipjntkph nhy
Swwny sjunupdwl,

6.10.4. Ppujupwtmlul wid hwnhuwgnn | ¢ 10 4 liquadation of Insured being a legal entity or
Uywhnjunph  méwpdwb Yud death of Insured being a physical person,
dPhqhujun  wbd  hwunhuwgnn nonfeasance connected with the payment of
Uwwhnqunph dwhqul, insurance premium unless Assured has
Uwwhnunph nnuhg undertaken the obligations of Insured for the

wwwhnywgpuyguph Jéwpuwit payment of insurance premium.

wupuuwluwintput squnupdut
wuydwth, Gtptk Uwwhnjugpdus
wbdp  pp dpuw  sh dkpgply
UwwhnJunph  wwywhnjugpuydwnp
Jdupknt wupunuwljuwinipjniutbpp,

6.10.5. Tunwpuih Unnuhg | 6.10.5 Presence of court decision declaring the
Uyuwhnjugpnipyutt  Nwjdwbwgph invalidity of insurance Contract.
widuybkp Swbwgkint y&nh

wnluynipjul,

6.10.6. 22 opthunpmpjudp twpwwnbudws | 6.10.6 in other cases provided by RA current
wy] nhwypkpnud: legislation.

6.11. Uywhnqugpnipju Nuydwbwghpp | 6.11 Insurance Contract can be canceled prior to
Jupny b qunudwdiin  qunpupbg]ty §xpiry date by thf: demand of Insured or Agsured
Uguwhnunph  jud  Uwywhndugpdus in accordance with the Terms and conditiones,
widh wwhwlen] unyt Ywlnbikpng b 1r1fs;r?tqce Contract as well as by common consent
(quu) wywhnJugpnipjub o TATHes:

NMuwydwbwgpny twpwnbtudws
wuwydwbtbkpny, hyywhu twb Ynnukph
hwdwdwjunipjudp:
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7.1. Uywhnyjwgpnipjut

7. UNUzZN4Uaruyuy huyb UEOUSNRU

NMuydwbwgnph
gnpénnnipjul nupwugpnid
UwwhnJunhpp (Uyuwhnjugpdus wudnp)
wuwpuwynp £ wihwwywn, gwulugws
httwpuwynp vhongny nbnkjugubyp
UwwhnJwgpnnhtt hpkt huynih npupdws
hwuquuwbptiph  dwuht, b&pk wyn
hwiuquuwuputpp YJwpnn Gt  wqply
wywhnjuqpuljutt  nhulh Jkéwgdul

Ypu:

7.2. UywhnJugqpuljut nhuljh Jkdwugdwip

hwugtkgunn hwuquuwiputph (wn pynud
Uywhnjugpqué wbdh dnwnn  ppnuhy
hhuwiunmpjut h hwjun qunt phuypnid
jud hwpydwiunuunipjut judph nuuybknt
nhupnid) dwupl nbntjugdus
Uguwhnjugpnnp (Uywhnyunph,
Uywhnjugpué wudh b wy wbdwbg
Ynnuhg) hpwynip nituth  wwhwbel)
wwywhnyugpnipjul NMuwydwbwqgph
wuwydwutbph thnthnjund jud jpugnighs
wwywhnjugpuydwnph J&wpnid
wywhnjugpuljmt nhulh dJdkdwgdwip
hwdwswth:

7.3.6pt  Uwywhnunhpp  (Uwwhnjugpyus

wldp) hpwdwpynud £ unyb Juwbntubph
7.2 Ewnnid upyuwd Jupgny
wwywhnjuwgpnipjul NMuydwbwgph
wuydwbtbph thnthnjunipmnit juwnwunpt,
wyw Uywhnugpnnp hpwynibp niuh 22
opttunpmipjudp b unyt Yuwbnbubpny
uwhdwtud jupgny nununpbkgub)
wwywhnjugpnipjub wquydwbwghpp:

8. uNUGIrh brudNrueuorv Nk

7. EXAGGERATION OF INSURANCE RISK

7.1

During the period of insurance Contract Insured
(Assured) is obliged to inform immediately
Insurer about circumstances which can influence
on insurance risk increasing.

7.2 Insurer informed about circumstances bringing to

risk increasing (including the appearance of
chronic disease or disability) is entitled to demand
either to change the conditiones of insurance
Contract or to pay the additional insurance

premium proportionally to risk increasing.

7.3 If Insured (Assured) refuse to change the
conditiones of insurance contract in accordance with
the order mentioned in the point 7.2 Insurer is entitled
to cancel the insurance contract in accordance with the
RA current legislation and order defined by the Terms
and conditiones.

8. RIGHTS AND OBLIGATIONS OF THE PARTIES

nursugvuvnkhe3NkuLErt

8.1. Uywhnquwnhpp hpwyntiup nith.

8.1.1. Muwhwgky, npykuqh
UwwhnJugpjué wudhi
npudunpybt wywhnjugpnipjut
wuydwbwgnpny twhiwnbuws

pdojujut Swnwynipniutbkpp,

Uwywhnjugpnmipjutt wujdwbwghpp
Junudwd nunupkgut] dby jud dh
pwih wwwhnugpws whdwbg
gény [F] wwhwbgk)
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8.1 Insured is entitled to:

8.1.1

demand the provision of medical services for
Assured in accordance with medical insurance
contract,

short-term cancel the insurance coverage either
for one or a number of Assureds and request
the premium return in a maner and amount set
in the contract.



wywhnjugpnipjutt wuydwbwgpny
twpuwwnbuyny suithny
wwywhnjugpuydwnph Jepunupg,

UwywhnJugpnipjutt  wuydwbwgnph
gnpénnnipjut pupwugpnid jpugnighs
huwdwdwjtwgph dvhongny Ukl Jud vh
pwih wwwhnjugpwus wbhdwbg

gény thnjul]  wwywhnqugpnipjut

Spwghpp' withpudbownnipjut
ghypmd - qgwpbim] - pwigmghy
wwywhnjugpuydunp,

8.2. UywhnJwqgpywé wudp hpwyniup niuh.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

NMuwhwgky wwwhnywqgpnipjub
wuydwbwgnpny twhiwnbtuus
pdojujutt b wy) Swpwynipjnibubph
dwwnnignid,

Uunwtw)] wywhnjugpuljutt pupunh
Ypybophtinljp ppw Ynpunh phugpnud,

Puguwinpnipjniutbp
wwywhnjuqgpnipjub

unwbiug
Juuntuutph,
wwywhnjugpnipjutt  wuydwbwgnph
wuwydwutbph b Swpwynipjnititbph
dunnigdwt Jupgh yepupbkpyug,

UwwhnJunphtt  wbnul  wuwhly
pdojuljutt  Swnwynipjnitubph  ny
wdpnnowljut jud phph dwnnigdwub
dwuhl,

bp Ypw 4dtpgul] hpwjupwbwulub
whd wywhnyjunnh

wywhnyugpuydwpubpp
dudwtwlhtt bt wdpnne Swduny

Jdwpbint ywwpuwynpnipjniip ppu
nswpdw nhypnid:

8.3. Uywhnywgnpnnp hpwyniup niih.

8.3.1.

8.3.2.

Uuwniglg Uwwhnqunph
(Uywhnjugpjus  wbdh)  Ynnuhg
npudunpus  nbknkjunynipmniip,
hsutu twl Uwwhnyunph
(Uywhnjugpjus  wbdh)  Ynnuhg
Uwywhnugpnipjutt  wuwydwbwgnh
Juwnwpnudp,

Uju plwypnud, tpp wupqynud E, np

Uuywhnyjunhpp Jud
wwwhnjugpus wldhtp
(wyuwhn]ugp]ud tpkjuugh

8.2.1

8.2.2

8.2.3

824

8.2.5

8.3.1

83.2
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within the period of insurance contract change
the insurance program for either one or a
number Assureds by signing of additional
Addendum and paying corresponding sur-
charge.

8.2 Assured is entitled to:

demand the provision of medical and other
services in accordance with insurance contract.

receive the copy of insurance card if it is lost.

get explanations on the Rules of insurance,
terms of contract and condition of service
provision

inform Insured about partial or insufficient
provision of medical services.

in case of winding up of Insured take the
responsibility to timely and in full pay
insurance premium.

8.3 Insurer is entitled to:

check the information provided by Insured
(Assured) as well as due fulfillment of the
insurance contract.

reject in signing of insurance contract,
payment of insurance indemnity or cancel the
contract prior to expiry date, if Insured or
Assureds (the parents of a minor Assured)
have given false information influencing the



8.3.3.

8.3.4.

8.3.5.

8.3.6.

Sunnutpp)  hwyntlk] o Yhnd
wnbnkynipjniuttp, npnup wqpnud Eu
wwywhnjugpuljutt  nhuljh  Ypu,
Ubkpdby wywhnjugpuljut
wuwjwbwghp  Jupknt  ghunudp,
wwywhnjugpujub huwnnignid
Jdwpbint huwjup Jud dwdljtnhg
onin nununpbkgub)
wwywhnjugpnipjut yujdwbwghpp,
Uwwhnjuqpuljub nhulh
Ukbwguwp pipnn hwiqudwuputph
h huyin quint nhwpnid
Uywhnjunphg  wwhwgl) nphulh
wybjugdwip hwdwswth (pugnighs
wywhnjuqpuydwph Jdwpnid fud
wwywhnjugpnipjmtt  wuydwbubph
thnihnjunipnti,
UwwhnJugpuydwph dh dwuh jud
wudpnne wwywhnjugpuydwph’
wuydwbwgnpny twpiunbuws
dudlbwntbpnid Uwwhnqunph
(Uywhnjugpjus  wbdh)  Ynnuhg
syfwpybimt phypnd  Juukguby
wywhnjugqpujut  wuwydwbuwgpny
hn wupuwynpnipjnitutibph
Juunwpnudp  jud  gunuphguby
wywhnjugpnipjut guyjdwiwghpp,
Twnupkgut; Uwywhnwugpnipjut
NMuydwtwgpny uwhdwugwé
wupunuwlwinipniiubph
Juunwpnudp jud  Junudwudlbtn
1nisky wuywhnjuqgpnipjui
Nujdwbwghpp wwywhnjugpus
whdwtg tjuundwdp wji nhwpnud,
tpk tw pugujuynid k
pnidhwunwunnipjutt htinn twjuopnp
hwdwdwjutgqus dhongunmidutphg,
pupniubnipniuutphg i1
htwnwqgnunipnititphg, Juwunwpbk
oy oqunipjul wmhhut Jwd Yhnsd
whwquigbkp, fuwpnk] £ pdojulut
nkdhdp, sh  YJuuwpl] pdojuljut
wowtwlnudubpp b sh hhwlly
pnidwidtmljuqup funphnippubkpht:

Junudwd
wywhnjugpnipjutt wuydwbwghpp
wjit  Uwywhnjugpjus  wbdwbg
tjuunuwdudp, nypbp wy whdwig Eu

1ndk)

83.3

834

83.5

8.3.6
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judjment on insurance risk.

if new circumstances lead to growth in extend
of the risk require from Insured payment of the
surcharge in the amount proportional to the
risk growth or to change the terms and
conditions of the contract.

suspend the fulfillment of its obligations or
cancel the insurance contract in case of total or
partial nonpayment of insurance premium in
accordance with the terms of contract.

suspend the fulfillment of obligations provided
by the insurance contract or cancel the
insurance contract if Assured does not attend
the measures, appointments and examinations
approved in advance by medical institution,
gave an unfounded or false call to emergency
service, violated medical regime, does not
perform medical prescriptions and does not
follow the advices of medical staff.

cancel the insurance contract prior to expiry
date for Assureds who have give their
insurance cards to other persons with the
purpose of receiving services enviseged by



thnjuwtigh] hpktg wywhnjugpujui

pwpup,  npwhugh  Jkpghtikpu
unwbwut wwwhnyjwqgpnipjut
wuydwbwgpny twhwnbudus

pdojujut Swnwynipinitkn:

8.4. Uyywhnqwunhpp wupuwynp &

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

Uwywhnjugpmipjut  yujdwbwgpny
uwhdwws Jupgny L
dudjtinubpnid Jdwpky
wwywhnjugpnipjut wuwydwbuwgpny
nwhdwtijwé wywhnjugpuywpp,

UwwhnJwqgpnnht npudwnply
wwywhnjugpnipjumtt  wuydwbwgnph
Jupdwt i1 wuydwbwgnpny
twhwnbudus
wupunuwlwinipmniaubpp
hpwljwbwgubiny hwdwp
withpudtown mbnkjuwnynipint,

wldwtg
nbnbkjuwnynipinih

Uwwhnjugpqus
wnpwdwnpl)
wwywhnjugpnipyutt  wuydwbwgnph
wuydwutbph  dwuht, Judwynp
pdojuljutt wwwhnjuqpnipjut
Jwunuttph, pdojuut sSpwqptph b
wuwjdwbwqgph  ukppn  pdojuljut
Swnuynipjniutnh dwnmgdui
Jupgh dwuhl,

Uwwhnybky UwwhnJugpnipjui
NMuydwbwqgnph htwn Juyuws
thwunwpnpbph ywhwywiunipiniup,

ddwply [pwgnighy
wwhnjugpuydwp

wywhnjugqpuijub nhulh
Ubkbwguwiip hwdwswth Jud
wwywhnjugpujub nhuljh
Ukbwgdwiipn hwugkgunn
hwuqudwupttph h huwyun qumnm
nbypmid  Uwwhnjwqgpnnh  htwn
hwdwdwjtnipjut qui]
wwywhnjugpnipjut  NMuwjdwbwqgph

wuydwttbph thnthnpunipjub onipg:

8.5. Uywhnjugpyué wbdp qupuwynp k.

8.5.1.

Uwwhnjugpnnht npudwnph)
wywhnjugpmpjut  wuydwbwgnph

Jupdwt 61 wuydwbwgnpny

8.4.1

8.4.2

8.4.3

8.4.4

8.4.5

8.5.1
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insurance contract.

8.4 Insured is obliged to:

pay insurance premium in accordance with
terms and conditions of insurance contract.

provide Insurer with all the information
necessary for conclusion of insurance contract
and fulfillment of obligations stipulated by the
contract.

provide Assureds with the terms and
conditions of insurance contract, rules of
voluntary medical insurance, details on
medical program and medical services covered
by insurance contract.

ensure safety of documents connected with
insurance contract.

pay additional insurance premium proportional
to the risk encrease or in case of new
circumstances bringing to the risk growth
agree with Insurer on the changes of contract’s
terms and conditions.

8.5 Assured is obliged to:

provide Insurer with all information necessary
for conclusion of insurance contract and
fulfillment of obligations stipulated by the
insurance contract.



8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.5.6.

8.6.1.

twpwnbudus
wupunuwlwinipmnibiubpp
hpwljwbwgubint hwdwp
withpudtown mbnkjuwnynipint,

Zhwnlikg
YQuunuubph,
Nuwydwbwqgnh, pnidoqunipjult
unwugdul nupwugpnid pdolh
wpwbwynidubph,
pnidhuununnipjut ynnuhg
nwhdwtywsé Jupgh ywuwhweutpht,

wwwhnyjwqgpnipjub
wwwhnjwqgpnipjut

Znqui wywhnjugpuljut
thwuwnwpnpbph wwhywinipju
huwdwp b Jtpohutitpu sthnpuwmtgkyp
npulg Uhgngm]
pniddwnuynipiniibp unwbwne
tywwnul] hbnwwunnn wudwg,

Uwwhnjugpujutt pupnh Ynpuwnh
nphypmd  wbhwwuwn wnbknkjugubp

wyn Ywuhtt Uywhndwqpnnht,
dudwtwlh wnbnkjugubyp
UwwhnJugpnnht  hp  wbdbwlub
njjuutph (wuni,  wqquunib,
puwlnipjut Juyp, htnwunu)
thnthnpunipjut dwuhl,
UwwhnJwqgpnnht nudknt)
wwywhnjugpnipjutt  NMwjdwbwqgph
hpwjwitwugdut b Uwwhnjugpus
wtdwlg dwwnnigdus

Swnwympniuubph  Jdwpdwt  htwn
juwydws guujugus pdowljuljut b
wj] hwunwwnnipniuubph pdojuljut

thwunwpnpbpht Swinpwbiwny
hpujnilipp,

8.6. Unywhnqwgnpnnp wupwwynp k
Uwwhnjunpht dwlinpuguty
Uwwhnjwugpnipjut Juunuubph
htu,

Swj Uwwhnqunphtt  uwwhdwbdws

8.6.2.

8.6.3.

dup wwywhnjugpujub Jywymghp,
hull Uwywhnugpwué  wbdwig
wwywhnjwugpuljut pupunkp,

Uwywhnjugpujutt wyuwwwhwpubph
nhupnid Juwnwupk)
wywhnjugpujutt  hwnmgnidubp

uniju Quitntttpny b

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.6.1

8.6.2

8.6.3
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follow the requirements of insurance terms and
conditions, insurance contract, docto r’s
prescriptions, given during performance of
medical assistance and the order set by
medical institution.

ensure the safety of insurance documents and
not pass them to persons, pursuing the receipt
of medical services.

inform Insurer immediately about the loss of
insurance card.

inform Insurer in time about the changes in
personal details (name, surname, place of
abode, phone number)

provide Insurer with all possibilities to
familiarize with documents of any medical and
other institution, connected with the fulfillment
of insurance contract and services provided to
Assureds.

8.6. Insurer is obliged to:

introduce Insured with terms and conditions of
insurance

provide Insured with insurance certificate and
Assureds with insurance cards.

in case of insurance event pay insurance
indemnity in accordance with the terms and
conditions of insurance contract;



wywhnjugpnipjutt wuydwbwgpny
uwhdwwé Junpgny,

8.6.4. zhkwlk] pnidhwunmwnnipnibibpnd
wywhnjuqpjusd whdwbg
dwwnnigus  pnidswnuynipinitiubph
npwlht b Swjwukphl,

8.6.5. Uwwhnjugpué wbdh qpuynp
nphunidph  hwdwdwjtt  odwlnuljty
upwt puunulut Yupgny huwygh
ubpjuyugdwip’  YJuwdws  hpkh
pdojuljut wwwhnjuqgpnipjub
wuydwbwqnph opowiwljubpnid
dwwnnigyws pnidoqunipjut npuljh
htwn, htyybu twl Uwwhnjugpdus

wtdht ny phy Jud  wbnpul

pnidoqunipjule dwwnnignidp
hwuwnwwnnn pdojuljutt
thnpdwphnipjui wpnniupubph
unwugdwp:

9. UMNUzZNIUAUUUL ZUSNR3NPULE P

JLUruuy 64
£NPFOUNUSNPE3NPULLEND
UuSNp8UUuL wurar
9.1. UyywhnJugnpnipjui wuydwbwgnpny
twpwnbujus pdojujute

Swnwjnipjniuttp unwbwnt  hwdwp
UwwhnJugpus wudp jupny B
9.1.1. thul hp wywhnjugpuljut
pwipunid upqud pdouljuit
Swnwmpmit b (Qud)  pdholy
thnpdwgbhnhtt  pupund  tydwsd

htEnwinuwhwdwpubpny:

9.1.2. 7Thukp 22 wwpwspnid gnpénn b
1hgtuquijnpiws
pnidhwunwnnipiniitkp Jud
wihwwn dwubtmgblnitph,

9.1.3. thubk Cuuy oqunipjul
Swnwympjuip  8-119 L 1-03
hEnwhinuwhwdwpubpny:

92.912 u 9.1.3 Eupwltwmtph hwdwdwju
nhubnt piypnid Uwwhnjugpdus wbdp
wuwpuuwynp £ wihwwywn wyn dwupb
wnbnu] wwhb] Uwwhnwugpnnht  hp
wwywhnjugpujutt pupnh Jpu updus
htnwinuwhwdwpttpny, nphg hbwun

8.6.4

8.6.5

9.1.1
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control the quality and extent of medical
services provided by medical institutions to
Assureds.

based on written notice of the Assured and
within the scope of the agreement provide all
support in making a sue claim against medical
instution providing services of undue quality
or in demanding from medical institution a
written confirmation of undue services
provided.

9. THE ORDER OF INSURANCE COMPENSATION
PAYMENT AND PROVISION OF MEDICAL
SERVICES

9.1 Within the scope of medical insurance agreement
medical services can be provided in one of the
below mentioned ways:

by addressing medical institution and/or expert
physician on contacts and telephone numbers
mentioned in insurance card.

by addressing duly licensed in Republic of
Armenia medical institution or private
specialist.

by calling emergency on 8-119 and 1-03
telephone numbers.

9.2 If Assured has applied to medical institutions in
accordance with point points 9.1.2 and 9.1.3 he
should immediately afterward inform Insurer of
such action by calling on phone numbers
mentioned on the insurance card and further



ubkpluyuguty wywhnjugpulju present insurance claim form.
hwwnnignid unwbwnt nhunud:

9.3.9.1.1 Yhwunud updws Yupgny nhubnt
ntypnid, Gpk h hwywm E qujhu
wwwhn]ugpuljuh wunwhup, | 93 If Assured choses to apply for medical services in
Unquhnugpyws whdp sh accordancde with point 9.1.1 and the case renders

hpuljubugimd  npht  qdwpmd b ‘;o be covered by the contract then Assured is freed
rom any payment and all services are provided
unwtinid k pniddwnuynipinikp

based on issued by Insurer appointment card.
Uguwhnjugpnnp Ynnuhg npudwunpws

nuntigptiph Uhgngny:

9.4.Uj5 pdojuutt hwunwwnnpmniuubpnid
pnidoqunipinil uinwuguwsd | 9.4 If Assured receives medical services from any
wwywhnyugpywsé wbdhtp hwwunnigmd other medical institutions he should present the
unwbwnt  hwdwp  wwpnuynp ko following documention to Insurance company in

bpluymgity htnlyuy hwunwpnphpp. order to get insurance compensation:

94.1. Zwunmgdwt nphdnd (hwdwdwgt
ululmhnl{mqanp]ulh ulul]lju]_hulqph 94.1 Claim form (11’1 accordance with pr0V1ded by
dwu Juquny Uwwhnjuqpnnh Insurer and attached to the contract form)
Ynnuhg uwhdwuws dh),

9.4.2. Uwunigud Swnwmipniutbph
nhdwg pnidhwunwwnnipyut §nnuhg

npudwnpyus gpuduplynuht skhtp
b (ud) vwhdwugws dth hwohyukp:

9.4.2 Cheques and/or authorized invoices issued by
the medical institutions for medical services.
(excluding cases where in accordance with

(pugupmpmpudp 2.1 nmd point 2.1 honorars paid to doctors are
pqws  pdhpljukphtt  Jdwpfws comsated)
hntunpwpubph dwipuubnh
hwwnnignidw nwptpp):

9.43. Stntjwup pnidhwunwnnipniihg,
npukn uoJwd ki | 9.4.3 Note from medical institution specifying
pnidhwutnunn pyul nnuhg medical services provided and diagnosis s by
dmnniglud Swnuynipiniiiikph med.ical ins(;i‘gl'tion Whe(re Pro.v'id)ed medical
guilp U pdolh Ynnuhg  wpdud services and diagnosis (epicrisis).
whnanpnonudp (buhlypha):

9.5.9.4 QYhunud uyws nhunwdp Yupnn Lk

hhphm]mglth _hulh . ]:thll{lpnhul]hh 9.5 All papers mentioned in point 9.4 can be presented
tnulwlny’  medical@ingoarmenia.am  Ey. to Insurer in electronic form by sending to

thnunp hwugkm] tkpluwjugubing pojnp medical@ingoarmenia.am scaned copies of the

wywsd thwunwpnpbph upwt wpwsd documents and completed e-version of claim form.
wnwppbkpulutpp b ghudnidh BEnpntwght
buyyp:

9.6. Uyywhnjwuqpquwsd wldh nhunudp
pupmiynuid k. Jbpehtthu  Ynnuhg
pniddwnuynipniiiiph uvnwgdwt wuwhhg
(wjwpinhg) kpkp wduhg ns nip: Fpulub 9.6 Claim form shall not be accepted later than three

months after receipt of medical services. In case

of affirmative decision insurance indemnity is
paid within 15 calendar days after receiving by

Eqpujugnipjut phypnid  huwwnnignudp
hpwjwiwgynid £ Uwwhnjugpjus
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9.7.

9.8.

9.9.

wtidhg pninp withpwdtown
thwunwpnpbph unwgdwt opjuuhg 15
opwgniguijhtt opyw plpugpnid:
Zuwnnigdwl dbpddwt ntwpnid
hudwywnwupiwb Eqpuljugnipniup
npudwunpynid £ wywhnjugpyus wdht
15 opmugniguyhti opyw plipugpniu:

Unyu Juwbnuubkph 9.6 b 9.7 Yhwbkpnud
uwhdwusé 15-opju dudljtwnp
wwywhnyunph Ynnuhg Juubkgymd E wjh
nhwypbpnid, tpp wwwhnjunppp
pdojujutt Swpwynipniiibp wnnwbwnt
hwdwp sh nhul] unyt Jubnuubkph 9.1.1
Jbund  wyws  Jupgnd b bpw
ubpuyugpus thwunwpnptpnd  pdoljh
wunnpnonidp wdpnnowlwt sk (pkph k)
husp poyp sh wwjhu nfjuy yunwhwpp
nuuwlupgl] npybu wywhnjugqpuljwi:
dudljtnh Juubkgnudp hpwlwiwgymd k
dhtslh uwytt wwhp, Epp Uwywhndwgpnnp
puttwynp Jud gpuynp hwpgdwt dhongny
Upws  huunwpmnnp Juqunn pdalhg
Junwiw  wdpnpoujutt  whinnpnonmd
(Eyhlypha), npp po| Yuw
Uwywhnjwgpnnphtt uvnwbw] wyuwwnwhwph
wdpnnowljut yuwnlbpp:

Unnukph hwdwdwjtinipjudp
wwywhnjugpnipjub NMuydwbuwgph
wuwydwbtbpny Yuwpny L uwwhdwbygl)
Uywhnjugpusd wtdh nnuhg
wwywhnjugpnipjutt  hwdwyuwnwupuwb
dpwgpny uwhdwbdws pdojuljub b wyy
dwnwjnipjniuitph unwugdu htwn
juwdws  Swpuukph  Uwwhnjwgpnnh
Ynnuhg sjdwpynn dwu:

9.10. UyywhnJugpwué wudht pdojulumi b

wy]  Swpwynipjnibiubph dwunmgdub
hwphyubkph Jdwpdw dudwbtuly
Uwwhnjwuqgpnnp nkjuupynid k
wuywhnjugpnipjui wuydwbwgpnid

uwhdwtud wwywhnyugpujut
gnidwpny: Uwwhnjugnpnipjui
wuydwbwgpnid wpunwpdnypny
nwhdwtiué wwywhnjugpujut
gnidwpubtph ntuypnu, npnug

hwdwpdtputpp hwighuwind o 22
npuiuny hwdwyuwnwupwt gnudwpbpp,
wwywhnjugpuljutt hwwnnignidp wnpynid

Insurerof all necessary documents from Assured.

9.7 In case of rejection of insurance indemnity the
corresponding decision is provided to Assured
within 15 calendar days.

9.8 15 days term defined by the points 9.6 and 9.7 of
these terms and conditiones is suspended by
Insured in cases if Insured for the receiving of
medical services has not addressed in accordance
with the order mentioned in the point 9.1.1 and
the diagnose mentioned in the presented
documents is insufficient, which does not allow to
classify the given event as insurance event. The
suspension of term is valid till Insurer through
written or oral request receives the full diagnose
from the doctor, which will allow to create a
detailed image of event.

9.9 By common consent and in accordance with the
terms and conditions of insurance contract the
deductible can be defined for the medical and
other services determined by the corresponding
insurance program.

9.10 During the payment for the medical and other
services Insurer is followed by the sum insured
defined by the insurance contract. In case if sums
insured are defined in foreign currency which
equivalents are corresponding sums insured in
AMD, insurance indemnity is paid in AMD
equivalent to sum insured in accordance with
currency exchange stated by the Central Bank of
RA.
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k wywhnjugqpuljub gnudwphti
hwdwpdtp gnudwuph opowtwljubpnid
Jdwpdu (hwpyupluwiy) opJu
npoipjudp wdju] wpdnyph hwdwp 22
Ghunpntwlu puiihh uwhdwtiwus

thnjuwpdtpny 22 npuidny:

9-11. Unputhnjugpnnp Ynnuhg skt q&wpimu 9.11 Insurer does not compensate expenses appeared
Uwuwhnjwugpnipjul wuyjiwtiugph in the end of period of insurance contract with the
qnpénnnipjut  wjwpnplt  wowgugus exception of Assured’s urgent hospitalization,
dwaubpp’ pugwnnipjudp which began during the period of insurance
Uwwhnjuqpdud wldh hpuwinuy contract though no more then during 15 calendar
hnuyhunwpugdwt  htw, npp uljully k days after the expiring of insurance contract.
wwywhnyugpnipjub NMuwydwbuwqgph
gnpénnnipjutt  plpwgpnid,  uwfuyl
wwhnjwqgpnipjui wyujudwbwgph

gnpénnnipjutt wjwpwnhg hkwn 15

opwgnijguyhti ophg ny wby: . . 1
9.12 Insurer is entitled to present fully or partly
9.12. Unquhmjwigpnnp fuipny dwuwndp fud rejection of the insurance indemnity application

wdpnnonipjudp Ukpdt] wwywhndugpus if
wlidh wwywhnjugpuljut  hwwnnigdub
nhunudp, tpt.

9.12.1. wywhnjugpJus wbdp sh hbwnlb
unyt Jubntubph 9.2 Yhnnd tydus
gnignudubphtt b sh  wbnkiwugpbkp
wwwhnywgpnnht pdojuljut
Swnwynipjniibp vinwbwnt dwuht,

9.12.1 Assured neither follow the instructions
mentioned in the point 9.2 nor inform Insurer
about the receiving of medical services.

9.12.2. wywhnjugpus  wbdh  Ynnuhg | 9.12.2 the event presented by Assured in the
wwwhnjugpujub huwnnigdwt application form of insurance indemnity is not

nhunid ubpuyugud nkupp classified as insurance event in accordance with
the terms and conditions, insurance contract and

(qwwuwhwpp) hwdwduwt  unyb ) SO
corresponding medical insurance program

Juunuutph, wwwhnjugpnipjut
wuydwbwqph b pdojuljutn
wywghnjugpnipjut
hudwywunwuhiwt spugnph nuuynid
E npyjtu ny wmywhnyugpujut:

9.12.3. wmywhnjuqpus wbdp puwpunk] E|9.12.3 Assured has violated (ignored) the regime
(wbwnbubl] L) pnidhhdtwplnipjut defined by the medical institution.

Ynnuhg vwhdwtjws ntdhup,
9.12.4. wywhnjunppp  (wywhnjugpiwsd | 9.12.4 Insured (Assured) has violated the demands of

wtdp) pnyy E wnyb] unyt juwuntukph the terms and conditions and insurance
b wywhnjugpnipjut yuydwwqgnph contract.
wwhwuoubph prwpannid:

10. 46C6rt LNPOUTUL GULQL 10. RESOLUTION OF DISPUTES

10.1. Unyt Gutntitbph hpdwb dpu Yapdud | 101 Ay disputes arising out of the contract signed in
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Uywhnjugpnipjutt Muwjwdwbqphg plunn accordance with the terms and conditions are solved on

yidpp  udymd G 22 gnpdng | the basis of RA current legislation.
opkiunpmipjut hhuwb Ypu:
11. USL NMUSUULULED 11. OTHER CONDITIONS
11.1. Bdoluluits pophp wihpwdbow | 1.1 All necessary medical documents - sertificates

11.2. Uywhnjwqgpnnp

11.3. Uyywhnjwqgpnnp

thwunwpnpbpp’ whwpluwnnibwlnipjub

ptpphyutpp,  phquundubpp,  goipu

qnjws bwhlyphqubtpp b wyjl, wpjnud B
Uwywhnjugpjus whdwhg hwdwdwji 22

gnpédnn opkiunpnipjut:

Epwojouwynpnid k
pdojujutt qununuhph wwhwywunudp' 22
gnpédnn opkunpnipjuun
hwdwwywnwupiwh

hpwynip nilh
dwinpwbuwynt Uyuwhnjugpdusé whdwg'
tpw  hhJuignipjutt wuwwndnipjniup,
$hqhiuwlut U hngbuwb  Jhdwlyp,
whunnpnonudp, pniddwt phpwugpp b npu
wpyniupubph Juwtuwnbunudp
wnpunugninn pdojuljut hwunwpnpbphl,
husytiu btwb hpwyniup nith ogunwmgnpsdty

g wnbnkjuwnynipiniup
wwywhnyuwgpnipjul NMuydwbwgph
hpuljuwiwugdwt, Uywhnjugpjus wtdhu
dwwnnigjwd Swnwymipniuubkph,
Jtpghtpu hpunfniipitph
wuwownwwiunipjul htwn Juuyyuws
hwpgtph (nsdwt hwdwp:

11.4. Yuunuubkpp Juiuntwljupgnid kil
wwywhnyugpnipjub hhdtwlwt
wuydwutbkpp: Unnukph
hwdwdwjunipjudp ZZ qnpdnn
opkuunpnipjwin hudwywnwupiwmu’
wwywhnyugpnipjub wyuydwbwgpnid
Jupnn Eu tbkpdnisyl] unytt Ywbnuubpp
thnihnjunn wuydwbbp:
Uwwhnjugpnipjui NMuydwbwqgph
hwdwdwjutkgqus npnypubkpp wpwetiwght
Et Qutubkph tuundwdp:

11.2

11.3

11.4
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of disability, prescriptions, diagnoses etc. — are
given to Assureds in accordance with RA
current legislation.

Insurer ensures the medical confidentiality in
accordance with RA current legislation

Insurer is entitled to be familiarized with the
documents containing the information about
Assured — medical report, physical and mental
state, diagnose, the process of treatment and
medical documents predicting its result as well
as enabled to use the information for the solving
of questions connected with the fulfillment of
insurance contract, medical services provided to
Assured and protection of Assured’s rights.

Terms and conditions regulate the basic
conditiones of insurance contract. By common
consent and in accordance with the RAcurrent
legislation insurance contract can involve other
conditiones changing the given. Agreed
regulations of insurance contract dominate
Terms and conditiones.



